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What information should I not share with the customer? I work for a company that imports products from another company.
These products are physical goods that are not changed by me. They are physical goods that can and will, at some point, go
wrong. In this case, my responsibility is to identify those that are defective and to get the defective items back to the
importer. I understand that once I have identified one defective item, it would be unethical to withhold the information.
Since there is a high likelihood that my customers are going to complain about a defective item, what information should I
not give them as a result? For instance, if they ask what the defect is, I should be truthful. A: As stated by Ross and Liam,
you don't want to lie to your customers, even if it is not your fault (and by implication, if you have reason to think you're at
fault, the customer shouldn't be misled). However, you can still answer with a non-answer. There are some cases where you
can simply answer "I don't know," and then say the person "should ask the importer or (perhaps, if you're really close) talk to
the importer's customer support." In the case of "I don't know," you don't necessarily have to be truthful. If the customer is
completely unreasonable and always acts in a way that makes you feel like they don't care about you anyway, it's better to let
them rant and waste your time than be polite to them and deal with their unreasonable behavior. If the customer is behaving
reasonably and you do have an honest question, answer it honestly. If you have no clue or need to give them an official
answer, say that, too. You can be "honest" by telling a lie. But, you need to understand what constitutes honest versus
dishonest, and you should always keep your integrity in mind. A classic example of dishonesty would be telling a customer
that there are performance issues that you do not have the technical expertise to help diagnose. But, if a customer is asking
you to point out the performance problems, that is honest. If your company is in poor financial shape, you might be able to
help some customers so long as they aren't a huge issue. However, if the customer has a 1cb139a0ed
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